Celles

SOUTHERN BISTRO

Stella® Safety Procedures

We value the trust you place in our restaurant every day and
we are committed to protecting our guests & team members.

As we welcome you back into our dining room, we remain
committed to this promisel? but we need your help.

What you can expect from us, the staff:

e Pre-Screening/Wellness Check- wellness checks for every person, every shift, to ensure everyone on
our team is healthy & ready to safely serve you & your family.

e Limited Capacity Seating [ our dining rooms are adjusted to meet the requirement the government
has put in place, please do not modify or reconfigure our spacing.

e Menus- We are disinfecting our menus after every use. You can also visit our website at
stellasbistro.com for contactless menu viewing.

e Cleaning & Disinfection- we are diligently sanitizing high contact areas- restroom surfaces, doors &
door handles, tables, chairs, our host area, computer terminals, check presenters, pens, etc.

e Staggering of Reservations- We are accepting reservation in order to stagger & limit the number of
diners in the restaurant. If you are able to please plan ahead

e Hand Sanitizer- It is available at the host stand

e Handwashing & Personal Hygiene- Wefe all washing our hands, as always@ thoroughly & often.
Wele also ensuring the whole team is practicing other proper personal hygiene behaviors.

e Protective Equipment- We@e made personal equipment available for all staff members, including face
masks and gloves. Masks are a required part of our staff members daily uniform

e Tables- NO more than 8 guests per table unless from the same family

e Palmetto Priority & our restaurant has met all requirement for the Palmetto Priority
Pledge (PPP), SC Department of Health & Environmental Control (DHEC), completing a
management required ServSafe reopening guidance course & adhering to the
standards outlined by the South Carolina Restaurant Lodging Association (SCRLA)

What we expect from you, our guests:

e Social Distancing- for everyonel® safety, we are making a conscious effort to minimize close contact. If
our bar & cocktail area are full- standing & congregate at the bar or in the cocktail area is prohibited. If
you would prefer to wait in your vehicle until your table is ready, please be sure to leave the
hostess/manager your cell phone number to call when we are ready to seat you.

e Modified Layouts & Procedures- Please do not reconfigure our bar, cocktail tables & dining room
layouts. The modifications we have put in place are for your safety & ours.

e Contactless Menu Viewing- our menus are available online at www.stellasbistro.com for those who
wish for contactless menus viewing

e Curbside Pick Up- we are still offering our curbside pick-up for those who wish for limited contact,
please call upon arrival & we will come to your car

e Delivery- we are still offering delivery for those who wish to have their favorite Stella® meals delivered
to their doorf@ be sure to let us know if you@l like contactless delivery

e Face Masks- must be worn inside the restaurant unless seated!

e Tables- NO more than 8 guests per table unless from the same family

e If you can, please do not pay in cash- it is safer for our team, offers a smoother service & there are less
sanitation precautions required when you pay with a credit or debit card. Visa, Mastercard, Discover &
America Express are all accepted.



